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Education, Health, and Care, Needs Assessment, Parental RequestClick this link to access the online portal
Or
Scan this QR code
Or 
Type https://oneonline.bradford.gov.uk/CitizenPortal_LIVE/en 
into your internet browser.
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EHCNA Portal Instructions Video
You can also watch the video which shows each step of the portal alongside some hints and tips!
Access the video by clicking this link: https://youtu.be/RAYL7Kh7n5E 

EHCNA Preparation Sheet
Please use this information sheet to support you before you log into the portal to make the parental request. This information sheet will prompt you to gather relevant information and prepare written responses before you access the online request form. The portal may also time out, if you spend a long time on the same page, therefore we advise you type out your answers to the longer questions using this form and then ‘copy’ and ‘paste’ into the relevant boxes. 




The online form has nine steps in total which are described below:
Step 1
Personal details of the parent/carer submitting the request (including name, address, and contact details)
	
Parent 1 full name

	


	
Parent 1 Address

	

	
Parent 1 Email address

	

	
Parent 1 Telephone number

	

	
Parent 1 home language

	

	
Parent 2 full name

	

	
Parent 2 Address
	



	
Parent 2 Email address

	

	
Parent 2 Telephone number

	

	
Parent 2 home language

	

	
Do you have parental responsibility for this child?

	
Choose from drop down menu: YES or NO


	If no, please tell us who does and tell us your relationship to the child

	




Step 2
We need to know all relevant services that are and have been involved so that we can contact them to gather information from them.

	
Educational Psychology (EP)

	
Currently involved
Not involved
Previously involved


	
Specialist Teaching and Support Service (StaSS) / Social, Communication, Interaction and Learning (SCIL)

	
Currently involved
Not involved
Previously involved

	
General Practitioner (GP)

	
Currently involved
Not involved
Previously involved


	
Paediatrician

	
Currently involved
Not involved
Previously involved


	
Speech and Language Therapist (SaLT)

	
Currently involved
Not involved
Previously involved


	
Occupational Therapist (OT)

	
Currently involved
Not involved
Previously involved


	
Physiotherapist


	
Currently involved
Not involved
Previously involved


	
Children and Adolescent Mental Health Service (CAMHS)

	
Currently involved
Not involved
Previously involved


	
Early Help

	
Currently involved
Not involved
Previously involved


	
Youth Justice Service (YJS)

	
Currently involved
Not involved
Previously involved


	
Voluntary Services 

	
Currently involved
Not involved
Previously involved


	
Email Address and Telephone Number

	
(type email and telephone number of voluntary services involved)

	
Private Services (e.g. Therapy)

	
Currently involved
Not involved
Previously involved


	
Are there any other professionals we need to contact?

	
Yes
No


	
If yes, please provide their contact details

	





Step 3
In order for the Local Authority to be able to process this request. We must kindly ask that you read to/give sight of the below statement to the person with Parental Responsibility (PR) and ask for a copy of their signature.
Request for assessment - I would like to request the Local Authority undertakes a statutory assessment for my child/young person
Requesting and sharing information - I give the Local Authority permission to share my personal details with relevant professionals and organisations - such as Education, Health and Social Care - to gather evidence for this statutory needs assessment.
I give the Local Authority permission to request any information regarding my child / young person regarding this statutory needs assessment.
Permission to observe - I give permission for any relevant agency or provider to observe my child / young person in their current setting to best support their needs.
Permission to consult - I give the Local Authority permission to consult with a range of local schools, post-16 institutions, early years providers and children’s social care to screen for and consider whether, my child/young person requires additional SEND support.
Permission to offer support - I give permission for an Early Help Practitioner/Social Care Assessor to call me to discuss whether I need further support

Attach your signature (take a photo of your signature and upload this) 
Print name (type in the box provided)
Choose today’s date (from the calendar drop-down menu)

If the child/young person is aged 16 or over, you must then also:
Attach their signature
Print their name
Choose today’s date 



Guidance on completing Step 4, Step 5, and Step 6:
In the next two sections you are asked to provide details about the child/young person. We advise that you keep in mind the legal test that the LA considers when requested to carry out an EHC needs assessment. The legal test is:  
a) whether the child or young person has or may have special educational needs (“SEN”); and
b) whether they may need special educational provision to be made through an EHC plan.
If the answer to both questions is yes, they must carry out an EHC needs assessment. Therefore, try to make sure you have detailed the special educational need or disability the child or young person has/may have (meets part A), and detail the support your child/young person needs or may need which the majority of pupils of the same age do not need. 

Step 4
It is important that we have your child’s views. These can be gathered through a range of routes including video, photo, conversation, group session etc. Whilst we are not expecting young people to necessarily be directly asked these questions, it is important that their views are central to any decision making and support. If you have documents that provide the answers to the questions you do not need to write the answers again. You should attach the document in the supporting documents section at the end and put under each question the document the information is captured within.
(Max 3,000 words per answer)
	
How were these views captured?

	

	
What do people like about me?

	

	
What am I interested in?

	

	
What am I good at?

	

	
What do I find difficult?

	

	
Where do I need help?

	

	
What helps me learn?

	

	
What’s important to me and for when I’m an adult?

	



Step 5
	
Please give a short summary of your child’s life so far

	

	
What are they interested in?

	

	
What are they good at?

	

	
What is your aspiration for their adult life?


	

	
What is the best way to communicate directly with them?

	



Step 6
	
What does your child need help with?

	

	
What help do they currently get at nursery, school or college?

	

	
When they have had help at nursery school or college what difference has it made?

	

	
What further help do you think they need to meet their education, health and care needs?

	

	
Why are you making a request for an education health and care needs assessment today?

	

	
Have you discussed the request with the nursery school or college? If yes what was their view and advice?

	



Step 7 
This section is to be used to upload any supporting documents you may have.
Please include items such as recent reports from professionals involved with your child, and any documents used to gather the child's views.
Please note, to upload further documents please use the 'Add More' button at the bottom of this page. This can be done up to 10x. Should you have further documents to attach, please use the next section.

Step 8
This section should be used to upload any further support documents you may have.
Should you have any further documents to upload upon reaching the limit of this page. Please continue to submit your application and email the documents through to SEN@bradford.gov.uk along with the Child / Young Person's full name, date of birth, and the date you're making this request. A member of our team will ensure they are added to your request.

Step 9
Review your answers and click submit. 

Next steps
Following submitting the form on the portal, the LA has 6 weeks to decide whether to carry out an EHC needs assessment. You may want to make a note of the date you have submitted the form and the date you should have received a decision from the LA. 
If after 6 weeks, you need more advice or information please contact us again.

For further information and advice, contact Barnardo’s SENDIASS:
Telephone: 01274 513300              Email: bradfordsendiass@barnardos.org.uk
Visit our website to fill out our ‘contact us’ form or find more useful information: https://barnardossendiass.org.uk/bradford-sendiass/ 
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